Section II: intervention & investigation substantiation datafor:  Allegan County CMH Services

om é:::glc;zl - SpemﬂTcy;reuvuder Spec\iccnR::\edlal Specugccﬁ:r:nedial Spec\?\z(}i?::\edla\ Specll:\t’:::{:rr‘ned\al Spec\?\z(}i?::\edla\ Specll:\t’:::{:rr‘ned\al Speciicc'?:r:nedua\ Specl?\(‘:::\':rr‘ned\al oo seo 52 22 [ REMEDIATION TOTALS
Disclosure of confidential Other Other 1 Verbal Counseling
Neglect - Class I falure (o Residential DD Pending 1 Witen Counseling
Mental health senvices suited 10| goidengal Mi & DD Training oo 1 1 Verbal Reprimand
Neglect - Class I sp Employmen Termination 11 1 Witen Reprimand
Restictions/imiations Other Employment Termination 1 1 Suspension
ertal Fallsenvices suted © p— ey R N Semoton
Neglect - Class Il - faiure to Other Employment Termination 1 1 Staff Transfer
Neglect - Class I Residental MI&DD | Employment Termination 1 Training
Abuse class - explotation Residential DD suspension Employee lef he agency, 1 1 Employment Termination
Mentaleallh services sued to Other Pending 1 1 Employee left the agency, but subsiantialed
Abuse class - unreasonable sip Other 1 1 Contract Action
Neglect - Class I Residentia Mg DD | EMPIOvee eft he agency. 1 Policy RevisionDevelopment
Access to telephone, mail Residential Mi& DD | EMPIoyee lef the agency, 1 Environmental Repair/Enhancement
Dignity and respect Resideniial MI & DD Verbal Counseling 1 Plan of Service Revision
Neglect - Class I Residential MI&DD | Employment Termination 1 1 Recpient Transfer o Another Provider/Site
Neglect - Class I Residentia MigDD | EMPIOvee eft he agency. 4 Other
Restictions/imiations Residential MI & DD Written Counseling Training 1 Pending




Section II: intervention & investigation substantiation datafor:  Allegan County CMH Services

om é:::glc;zl ou SpecmTcy;reuvuder Spec\&cct?::\edlal Speculccﬁ:r:nedial Spec\i\\z(li?:r:“edla\ Specll};{;ﬁ:rr‘ned\al Spec\i\\z(li?:r:“edla\ Specll};{;ﬁ:rr‘ned\al Spec\;\\\::lli?:r:nedla\ Specll:\(;ﬁ:rr‘ned\al oo seo| 27| 22 | s REMEDIATION TOTALS
Neglect - Class I Residential M & DD Training Wiitlen Reprimand Demotion 11 1 None
Biciosure o conidental - g N i
. Employee Ief he agency.
ass Residential M & DD Wiitien Reprimand Training 4
Abuse Class Il nonacaidential | pegigenial Mi& DD | Employment Termination 1 1 ™
Abuse Class I~ nonaccidential | pecigential MI& DD | Employment Termination 1 1 oo
Neglect-Class I Residential M & DD Witten Reprimand 1 1 SED
Neglect - Class I Residental Mi & DD | EMPIOYee el the agency, 1 seDw
Abuse - Class Il Residential Mi & DD | EMPIoYee lel the agency, 1 DD-CWP
Neglect - Class I Residental Ml & DD | EMPIOYee el the agency, 1 Hsw
Disclostre of confidental Residential M & DD Wiitten Reprimand | EmPIeyee et e agency, 1
Neglect - Class I Residential M & DD Wiitien Reprimand Other 1 i
Neglect - Class I Residential M| & DD Other 1 1 PROVIDER TOTALS
Neglect - Class I Residential M &DD | Employment Termination 1 1
Abuse class Il - exploitation Other Employee lef the agency, 1 Out Paent
Abuse class Il - exploiiation Other Employee lef the agency, 1 Residental M1
eglee-Class - e © oer Employe f e agery. N PR—
Abuse - Class I Residental Mi & DD | EMPIOYee lef the agency, Other 1 Residental M| & DD
Dignity and respect Residential M & DD Verbal Counseling 1 Inpatient
Fbtse Class - ponacadentel - contract Acton f ey Program
Abuse Class Il nonaccidental | pegigential i & DD suspension Employee lef he agency, Other 1 Day Program DD
Neglect - Class I Residential MI & DD ‘Suspension Employee left the agency, Other Other 2 Workshop (prevocational)
Abuse class il - explotation Residential MI & DD Suspension Employee lef the agency, Other 1 Supported Employment
Neglect - Class - ailure to Residential MI & DD Suspension Employee [ef he agency, Other 1 AcT
Neglect - Class I Residential M| &DD | Employment Termination 1 Case Management
Neglect - Class - failure to Residential MI & DD Witien Reprimand Training 1 Psychosocial Rehabiltation
Abuse Class |- nonaceidential | pegigential i & DD Writien Reprimand 1 Partia Hospitalization
] [ v —— f s\p
Neglect - Class Il failure to Residential MI & DD Writien Reprimand 1 Ciisis Center
Dignity and respect Residential M & DD Wiitten Reprimand | EMPIyee fet e agency other 1 Children's Foster Care
Abuse - Class I Residential M & DD Staff Transfer Witen Reprimand 1 Clubhouse/Drop-in Center
Dignity and respect Residential M & DD Witten Reprimand | EMPIyee fet he agency other 1 Respite Homes
Restrictionslimitations Residential MI & DD Wiitien Reprimand | EMPiovee eft the agency, other 1 Other
Neglect - Clags - alure e Contact Acion otner 1
ReglecClos - e o Resdonia e o0 | SO B TE gy, N
eglec~Ciass -l & . oy - N N
Abuse - Class Il Residential Mi& DD | EMPIoyee efl the agency, 1
Dignity and respect Residential M & DD Training 1
Abuse - Class I s Employee lef the agency, 1
Dignity and respect Residental M & DD Other pending 1
erial ealhsenvices suted © - Ty St Transter | EeE BT sy B
Sale environment Residental i & DD | EMPIOYee efl he 0€ncy. [ yyyen Reprimand 1
Property - possession and use | Residential MI & DD Writien Reprimand Other 1
el el senvices suted & p— Traning N
Diclosue of confenial Resdonia mapp | EPPOT B TE gy, N
Sale environment Residential M & DD Training 1
Sate environment sp Employment Termination 11
Gl et senvices e © s Veroal Counseing | Verba Reprmand .
Mental health senvices suited 10| gocidential Mi & DD Verbal Counseling Writien Reprimand 1
Dignity and respect Residenial MI & DD | Employment Termination 1 1
Al Fall Senvices SWEd 10| o dental 12 0D Ty Employee i o agency, N
Neglect - lass sip Otner 11
erial eallsenvices suted © p— p— i i
Disclosure of confidental eodenial Mg DD | EMPIOYee left he agency, — N
D.suusg::?mj:cé:n:ﬁaennaw e 1
ABUSS las - Ueasoe | oigoniamiapo | EONE et e agery; N
Fallie o epor et s ContiactActon oner f f
Neglect - Class I sip Contract Action Other 1 1
Neglect - Class I Other Writien Reprimand Other 1 1
Faiure toreport (ther than Residential MI & DD Pending 1
Abuse class II- unreasonable [ pegidental Mi & DD Pending 1
Dignity and respect sip Training Verbal Counseling Staff Transfer 1
Neglect - Class Il Residential M & DD Writien Reprimand Training 1 1
Mental health senvices suited 0| gecdental Mi& DD Demotion Wit Reprimand 1 1
Wl e snvccs e s ewp— :
Dignity and respect sip Training Verbal Counseling Staff Transfer 1
Abuse - Class I Residential M & DD Writien Reprimand Staf Transfer Suspension 1 1
Abuse - Class I Residential Mi & DD | EMPIOYee et ihe agency,| vy inen peprimand 1 1
Neglect - Class Il Residential Mi& DD | EMPIOYee eft e agency. [y piyon peprimand 1 1
Abuse - Class I Residential M1 & DD | EMPIOYee et ihe agency, |y inen peprimand 1 1
DS a5 1~ UNERSOMaE | ocigonial g | ETPIVEC O e 00000y | i N N
Fbise dass |- eSO | pcigoniol &0 | ETPOYSE 1 12 30015 | o reprimand T 1
DU a5 |- UNERSOMHE | igonpaiiapp | ETPIOEC O MR 0000y | T T
e of confdenta s Employee letthe agency, " 0
Neglect - Class Il Residential M & DD Writien Reprimand Staf Transfer Training 1 1
Gl el senvics suled & oer ponding N




Section II: intervention & investigation substantiation data for:

Allegan County CMH Services

Category
(from Complaint Data)

Specific Provider
Type

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

EE=

SED-| DD-
w | cwp

REMEDIATION TOTALS




Section II: intervention & investigation substantiation data for:

Allegan County CMH Services

Category
(from Complaint Data)

Specific Provider
Type

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

EE=

SED-| DD-
w | cwp

REMEDIATION TOTALS




Section II: intervention & investigation substantiation data for:

Allegan County CMH Services

Category
(from Complaint Data)

Specific Provider
Type

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

EE=

SED-| DD-
w | cwp

REMEDIATION TOTALS




Section II: intervention & investigation substantiation data for:

Allegan County CMH Services

Category
(from Complaint Data)

Specific Provider
Type

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

EE=

SED-| DD-
w | cwp

REMEDIATION TOTALS




Section II: intervention & investigation substantiation data for:

Allegan County CMH Services

Category
(from Complaint Data)

Specific Provider
Type

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

EE=

SED-| DD-
w | cwp

REMEDIATION TOTALS




Section II: intervention & investigation substantiation data for:

Allegan County CMH Services

Category
(from Complaint Data)

Specific Provider
Type

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

EE=

SED-| DD-
w | cwp

REMEDIATION TOTALS




Section II: intervention & investigation substantiation data for:

Allegan County CMH Services

Category
(from Complaint Data)

Specific Provider
Type

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

Specific Remedial
Action

EE=

SED-| DD-
w | cwp

REMEDIATION TOTALS




