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POLICY

The purpose of the following procedure is to guarantee a timely, objective review of all deaths of
ACCMHS consumers and to ensure that the rights of the consumers are protected, as well as to make
certain that the deaths are tracked and reviewed in accordance with applicable rules, regulations, laws,
and standards.

PROCEDURE

All deaths of ACCMHS consumers will be verbally reported to the Office of Recipient Rights as soon
as notification of the death is received. The verbal report will include the name of the person
making the report, name of the consumer, location of the death, cause of death {if known), and any
unusual circumstances related to the death.

1)

)

A)

B)

C)

D)

The Office of Recipient Rights will maintain a Death Log that will record all necessary
information pertaining to the death of a consumer.

The Office of Recipient Rights will maintain Death Files for each deceased recipient which will be
commenced upon notification of death. The Death Files will be maintained in the secured Rights
Office and shall not become part of the clinical file.

The Office of Recipient Rights will, as needed, sequester the recipient’s ACCMHS case file and
gather and log all documents received after the recipient’s death.

When applicable, the Office of Recipient Rights will contact the provider and sequester their
records in accordance with the ACCMHS Contract for Services.

The Office of Recipient Rights will inform relevant ACCMHS staff of the death immediately after
sequestering all records.

a.

Supervisors of ACCMHS employees who provided services and supports to the deceased
recipient will be contacted by ORR and take responsibility for notification of the staff & clinicians
in the manner they deem appropriate.

The ORR will inform the Executive Director, Management Team, and Quality Improvement
Coordinator of all deaths via email. Additional staff will be notified of the death as needed
dependent on the services received by the recipient (i.e. Contract Manager, Medical Office
Manager, Residential Coordinator, Employment Services Supervisor, etc...).
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The Office of Recipient Rights will request that the primary clinician complete an incident report, the
ACCMHS Death Report, and complete the Discharge Summary in EMR. The incident report, Death
Report, and Discharge Summary are to be completed and submitted to the Rights Office as soon as
possible, but no later than 2 business days following notification of the death.

A. The Office of Recipient Rights will request the recipient’s EMR record be “inactivated” 2
business days following the notification of death.

B. The Office of Recipient Rights will request a death certificate from the appropriate county clerk
immediately upon receipt of the Death Report. The Office of Recipient Rights will request
autopsy reports, pathology findings, police reports, and dispatch (i.e. 911) logs as needed for a
comprehensive review of the death. All such documents will be maintained in the Death File.

. The Office of Recipient Rights will complete a review of the deaths of all ACCMHS recipients. This

review will be initiated immediately and include reviewing at least the following:

A. Death certificate, death report, and incident report;

B. Current Individual Plan of Service and Primary Assessment;

C. Atleast 6 months of ACCMHS Service Notes;

D. Ifthe death occurred during service delivery, interviews with staff present.

For all deaths, the Quality Improvement Coordinator shall classify the death as a critical incident or

sentinel event per ACCMHS policy. In cases of death by suicide, homicide, or other unexpected

event, the Quality Improvement Coordinator will determine whether a root-cause analysis shall take

place. Inthe event a root-cause analysis is necessary, the Quality Improvement Coordinator will

convene a root-cause analysis committee in accordance with ACCMHS policy.

The ORR will submit the completed Death Review to the ACCMHS Executive Director. The ORR will

determine, as part of the Death Review, the need for further investigation.

A. The ORR will initiate a Rights Investigation if information gathered during the review process
involves an apparent or suspected rights violation.

B. The ORR will initiate a Rights Investigation for all suicides of individuals receiving community
mental health services.

C. The ORR will initiate a Rights Investigation for all accidental deaths which occurred under
program supervision.

Upon completion of the Death Review (and Rights Investigation, if applicable), the ORR will file

original paperwork relevant to the death (i.e. death certifications, autopsy findings) in the Death

File. Death Files will be maintained by fiscal year in the secure Rights Office.

A. Copies of the Death Review and Death Certificate will be placed in the ACCMHS record prior to
releasing the record for closure and filing.
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