
OnPoint Agency Acronym List 

# Number 
$ monies 

(-) negative 
@ at 
+ or & and 
+ positive 
1:1 or 1x1 one to one 

A & M Auditing and Monitoring 
AAESA Allegan Area Educational Services Agency (ISD) 
AAS Associate in Applied Science 
ABW Adult Benefit Waiver 
ACC Adult Community Connections 
ACCMHS Allegan County Community Mental Health Services 

ACES Adults Creatively Exploring Skills 
ACJ Allegan County Jail 
ACJC Allegan County Juvenile Court 
ACMCC Allegan County Medical Care Community 
ACRG Allegan County Resource Group 
ACSW Accredited Certified Social Worker 
ACT Allegan County Transportation (now called Ride Right) 
ACT Assertive Community Treatment 
ADD Attention Deficit Disorder 
ADHD Attention Deficit Hyperactive Disorder 
ADL Activities of Daily Living 
aeb as evidenced by 
AER Annual Effectiveness Review 
AFC Adult Foster Care 
AFC Adult Foster Care 
AG Attorney General 
AGH Allegan General Hospital 
AIS or AIS/MR Alternate Intermediate Services 
amb as measured by 

AMI Alliance for the Mentally Ill 
AO Adult Outpatient 
API Application Programming Interface 
approx. approximately 

appt. appointment 
APS Adult Protective Services 
APS Adult Protective Services 
ARC The Arc (formerly known as Association for Retarded Citizens) 
ARS Assisted Residential Services 
ASAP Allegan County Substance Abuse Prevention Coalition 
ATOD Alcohol, Tobacco and Other Drugs 
BA Bachelor of Arts 
BBA Balanced Budget Act 
BCAL Bureau of Child and Adult Licensing 
BOOM Boost-Our-Overall-Morale 

BS Bachelor of Science 
BSW Bachelor of Social Work 
BTC Behavior Treatment Committee 
BTC Behavior Treatment Committee 

BTP  Behavior Treatment Plan 
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BTR Behavior Treatment Review 
CA Coordinating Agency 
CAAC Community Action of Allegan County (formerly known as ACRDC) 

CAFAS Child and Adolescent Functional Assessment Scale 
CAP Corrective Action Plan 
CBT Cognitive Behavioral Treatment 

CC Career Concepts (Employment Services) 
CDS Center for Disability Services 

CEC Community Education Committee 
CEO Chief Executive Officer 
CFT Child and Family Team 

CHO Care Home Operator 
CI Creating Independence (Contract Provider) 
CI Critical Incidents 
CLS Community Living Supports 

clx Clinician 
CM Case Manager/Case Management 
CMCO Chief Managed Care Officer 
CMH Community Mental Health  
CMHSP Community Mental Health Service Provider 
CMS Centers for Medicaid and Medicare Services 

CO Child Outpatient 
COAP Community Opportunities Advisory Panel 
COFR County of Financial Responsibility 

COLA Cost of Living Adjustment 
comm. community 
COO Chief Operations Officer 
CP Cerebral Palsy 
CPG Clinical Practice Guideline 
CPS Child Protective Services 

CQO Chief Quality Officer 
CRM Customer Relationship Management  
CS Customer Satisfaction 
CSB County Services Building 
CSR Continued Stay Review 
CSW Certified Social Worker 
CT Community Team 

CTRS Certified Therapeutic Recreation Therapist 
CWP Children’s Waiver Program 
DBT Dialectical Behavior Treatment 

dc discharge or discontinue 
dc/d discharged 
DD Developmental Disability 

DMB Department of Management and Budget 
Dr. Doctor 

DSM-V Diagnostic & Statistical Manual of Mental Disorders, 5th Edition 
Dx diagnosis 
e.g. for example 
Ed.S. Specialist in Education 
EdD Doctor of Education 
EHR Electronic Health Record 
EIP Early Intervention Program 
EMDR Eye Movement Desensitization and Reprocessing 
EMH Emergency Mental Health 
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EMI Educable Mentally Impaired 
EMR Electronic Medical Record 

EQR External Quality Review 
F&CS Family and Children’s Services 
FI Fiscal Intermediary 
FSS Family Support Subsidy 
FTE Full Time Equivalent 
FUH Follow-up After Hospitalization for Mental Illness 

FY Fiscal Year 
G&A Grievance and Appeals 
GA General Assistance 
GAF Global Assessment of Functioning 
GAS Global Assessment Scale 
GF General Fund 
gf grandfather 
gm grandmother 

GSC Great Start Collaborative 
H.S. high school 
H2O water 
HACC Healthy Allegan County Coalition 
HARP Homeless Assistance Recovery Program 

HB (services) Home Based Services 
HCBS Home and Community Based Services 
HCBW or HAB Home and Community Based Waiver 

HCH Holland Community Hospital 
HCOF Horizon Circle of Friends 

HIPAA Health Insurance Portability and Accountability Act 
HLOC Higher Level of Care 
HMO Health Maintenance Organization 
HMP Healthy Michigan Plan 
hr. hour 
HRC Housing Resource Center 
HSAG Health Services Advisory Group 
HSCB Human Services County Building 
HUD Housing and Urban Development 

hx history 
i.e. for example, for instance 
I/DD Intellectual/Developmental Disability  
I/S Information Systems 
ICD-10 International Classification of Diseases, 10th Revision 
ICO Integrated Care Organization 

IEP Individual Education Plan 
IMH Infant Mental Health 
IP Inpatient 
IPOS Individual Plan of Services 
IR Incident Report 
IRR Interrater Reliability 
ISB Individual Service Budget 
JC Job Coaching 

JD Job Development 
Juv ct. Juvenile Court 
KPH Kalamazoo Psychiatric Hospital 

KPI Key Performance Indicator 
LLP Limited Licensed Psychologist 
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LOA Leave of Absence 
LOCUS Level of Care Utilization System 
LOS Length of Stay 
LPC Licensed Professional Counselor 
LPN Licensed Practical Nurse 

LRE Lakeshore Regional Entity 
LRE Least Restrictive Environment 
LTSS Long Term Services and Supports 

M.A. Master of Arts 
MA Medicaid 
MACC Multi Agency Collaborative Council 
MACED Michigan Association for Children with Emotional Disorders 
MACMHB Michigan Association of Community Mental Health Boards 
MC Medicare 
MDCH Michigan Department of Community Health 
MDFT Multidimensional Family Therapy 

MDHHS Michigan Department of Health & Human Services (formerly known 
as MDHS: Michigan Department of Human Services and MDCH: 
Michigan Department of Community Health) 

MDHHS Michigan Department of Health and Human Services 
mgr. Manager 
MHB Mental Health Board 

MHC Mental Health Code 
MHFA Mental Health First Aid 
MHP Medicaid Health Plan 

MI (services) Mentally Ill 
MI-A Mentally Ill – Adult 
MI-C Mentally Ill – Child 
MIS Management Information Systems 
MMBPIS Michigan’s Mission-Based Performance Indicator System 
MOKA Muskegon, Ottawa, Kent and Allegan (Contract Provider) 
MPS Model Payment System 
MR Mentally Retarded or Mental Retardation 

MRS Michigan Rehabilitation Services 
MS Master of Science 
MSHDA Michigan State Housing Development Authority 
MSW Master of Social Work 
NAMI National Alliance on Mental Illness 
NF Nursing Facility 
NH Nursing Home 
NHMP Nursing Home Monitoring Program 

NIMH National Institute of Mental Health 
N-Phys.-I Non-Physical Intervention 
O.T. Occupational Therapist/Therapy 
O.T.R. Occupational Therapist Registered 
OA Older Adults 

OBRA Omnibus Budget Reconciliation Act 

OIG Office of Inspector General 
OJE On the job evaluation 
OJT On the job training 
ORR Office of Recipient Rights 
ORR Office of Recipient Rights 
pa physical assistance 
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PA Public Act 
PAG Parent Advisory Group 
PAS Preadmission Screening 
PC Personal Care 
PC Personal Care 

pc phone call/contact 
PCP Person Centered Planning (or Person-Centered Plan) 
pcp Primary Care Physician 

PDM Professional Development Meeting 
perp. Perpetrator 
PHP Pre-Paid Health Plan 
Phys-I Physical Intervention 
PIHP Pre-Paid Inpatient Health Plan 

PIP Performance Improvement Project 
pp physical prompt 
PPG Program Policy Guidelines 
Prev Prevention Program 

Prog. Sup. Program Supervisor 
PT Physical Therapist/Therapy 

QAPIP Quality Assessment and Performance Improvement Plan 
QI Quality Improvement 
QIC Quality Improvement Council 
RCA Root Cause Analysis 
re regarding 
RE Risk Event 

Rehab. Rehabilitation 
res. Residential 
RICC Regional Interagency Coordination Committee 

RN Registered Nurse 
ROAT Regional Operations Advisory Team 
RR Recipient Rights 
RRAC Recipient Rights Advisory Committee 
RSW Registered Social Worker 
SA Substance Abuse 
SAMHSA Substance Abuse & Mental Health Services Administration 
SB Skill Building 

SC Supports Coordination/Supports Coordinator 
SD Self-Determination 
SE Sentinel Event 
SE Supported Employment 
SED Serious Emotional Disturbance 
SEP Supported/Integrated Employment Services 
SIB Self-Injurious Behavior 
sib sibling 

sibship brothers and sisters 
SIL Supported Independent Living 
SIL Supported Independent Living 
SIS/CLS Supports Intensity Scale/Community Living Supports 
SME Subject Matter Expert 
SOAR SSI/SSDI, Outreach Access & Recovery 
SOC Systems of Care 
SpL or Sp&L Speech and Language 

SS Social Security 
SSD Social Security Disability 
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SSDI Social Security Disability Income 
SSI Supplemental Security Income 
SSW School Social Worker 
SUD Substance Use Disorder 

Survey Customer Satisfaction Survey 
SW Social Work/Worker 
SWT Social Work Technician 

sx symptoms 
TBD To be decided (or determined) 
TBI Traumatic Brain Injury 

TDD Telecommunication Device for the Deaf 
TLLP Temporary Limited License Psychologist 
Tx Telephone/telephoned 
tx treatment 
UD Unexpected Death 
UM Utilization Management 
UR Utilization Review 
va verbal aggression 
VNA Visiting Nurses Association 
vp verbal prompt 
w/ with 
w/out without 

x’s times 


