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Crisis mental health services include 24-hour mobile crisis teams,
emergency crisis intervention services, and crisis stabilization. Services
include suicide prevention and intervention, can address crises related to
substance use and overdose prevention, and make connections to ongoing
care when needed. 

Intensive, community-based behavioral health care for certain members
of the U.S. Armed Forces and veterans. Every veteran seen for behavioral

health services is assigned a Principal Behavioral Health Provider to
provide recovery-oriented behavioral health services.

Screening for behavioral health conditions and risk at request for service
resulting in a timely referral to assessment or to an external specialized
service provider. Comprehensive Assessment, including the diagnosis and
referral to treatment. Ongoing screening for depression and suicide risk.

Services designed and delivered by individuals who have experienced a
mental health or substance use disorder and are in recovery. Services

include crisis and respite services; level-of-care transition services; and
community-based services. This includes community resource education,

navigation support, and training and education for caregivers.

Staff work collaboratively with the client/family to create an individualized
treatment plan based on information from the evaluation and clients’

goals, preferences, needs, strengths, and abilities. The treatment plan is
built upon shared decision-making. The treatment plan addresses all

services required: prevention, medical, and behavioral health including
recovery supports and provisions for monitoring progress towards goals. 

Evidence-based rehabilitative services include services and recovery
supports that help individuals develop skills and functioning to facilitate
community living; support positive social, emotional, and educational
development; facilitate inclusion and integration; and support pursuit of
their goals in the community.

Going beyond care coordination, intensive case management services assist
in sustaining recovery and gaining access to needed medical, social, legal,
educational, housing, vocational, and other services and supports. TCM is
used for high-risk populations, those with complex or serious mental health
or substance use needs, transitions in higher to lower levels of care, or other
critical periods (homelessness, jail). 

Outpatient behavioral health care, including psychopharmacological
treatment & evidence-base services for mental health and/or substance

use.

Outpatient primary care screening and ongoing monitoring of key health
indicators and health risk. The organization has protocols for identifying
those with chronic diseases, ensuring access to primary care services,
coordinating and tracking care with primary care and specialty health
providers, and promoting a healthy behavioral lifestyle. 
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