—] We Want to
Hear From You!

Complete the 2026 Customer
Satisfaction Survey Today!

Do you or your child receive services through OnPoint or one of our
contracted providers? If so, we want to hear from you!

Please take a minute to fill out a brief survey about your experience.
You can access the survey by scanning the QR Code listed below or
visiting http://bit.ly/onpoint2026

A Customer Service Representative is available during business hours to
assist you in completing the survey. To make this request, notify Clerical
Support staff at the front window that you would like Customer Services to
assist you or send email to customerservices@onpointallegan.org.

Paper copies and Spanish version of the survey are available upon request.
Hay una version en espanol de la encuesta disponible a solicitud.

To complete the survey, scan the

QR code or visit
http://bit.ly/onpoint2026

Questions?

Please talk with your assigned OnPoint staff,

Caring for Allegan County Sl ; ’
or call 877-608-3568 for assistance.
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