'L)nPoint Fraud, Waste, or Abuse

Caring for Allegan County

Do you know about or suspect fraud, waste, or abuse involving
public behavioral health services? This includes breaking federal,
state, or local laws, contracts, or policies.

Report it. Your voice helps protect our community and resources.

OnPoint asks community members, families, staff, and the public to
report anything that seems wrong or against the rules. This includes
things like:

« Breaking laws or company policies

e Billing issues

« Unprofessional behavior

« Privacy or security concerns
« Conflicts of interest

You can report concerns even if you’re not sure. Reports can be
made anonymously.

How To Report

You may report a concern by:

Toll-Free: 1-866-951-0063
TTY: Michigan Relay: 7-1-1
Online: https:/bit.ly/4snF72Y

All reports will be handled as confidentially as
practical and as required by law.

It is illegal for employers in Michigan to discharge, threaten or otherwise discriminate against you
regarding your compensation, terms, conditions, location or privileges of employment because you
or a person acting on your behalfreports oris about to report, in good faith,a violation or a
suspected violation of federal, state or local laws, rules or regulations to a public body or because
you take part in a public hearing, investigation, inquiry or court action. This protection is provided
under the Whistleblowers’ Protection Act 469 of 1980. (901.4 Compliance Poster-v.042026)


https://onpoint.compliancemanager.healthicity.com/incidents/smartline/report/FCCE14C19F

